SsMART

Exclusive Solutions for BMC Service Desk Express

PRINT = SCHEDULER

PRINT TICKETS, WORK ORDERS & REPORTS UNATTENDED

How Improving SDE Performance Will
Bolster Your Bottom Line

utomatically print any # A print project can be a one time
document from Service event or a recurfing event.
Desk Express at any time ,_., # Crystal Report compatible.
in the future to any printer on your o 3 Y o P
network with the Smart Service Desk # Preventive Maintenance and Work Orders
Express Print Scheduler. can be scheduled to print prior to due dates.
Automate the process of printing reports, work ¢ Printing can be triggered by SDE’s business rules
orders, preventive maintenance, change requests and managetr.

notices. Save time, improve staff efficiency and ensure
mission critical documents are printed and available on- Speak with a Smart Service Desk Express professional
time every time. today to schedule a free no-obligation consultation and

; ; i i ) learn how Print Scheduler can improve the efficiency of

# Preprogram multiple projects with unique print

o IT, facilities, human resources, software development and
critetia.

much more.
¢ Each project can be configured to print on a

different printer.

@ S MAR I Get started today. Call or email a SSDE professional right now:
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