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Get started today. Call or email a SSDE professional right now:

www.SmartServiceDeskExpress.com

getstarted@SmartServiceDeskExpress.com

F ORMAT C LIENT F ACING E MAIL IN SDE

ou asked for it. We�ve got it. Now spread

the word that notifications from SDE no

longer have to look like they came through

a time warp from the �70s.

      Make email notifications that stand out and are

much more effective:

 Vary font size for better readability

 Add text and background colors

    to focus attention

 Include your company logo for

    better branding

 Add photos and images

 Include data in easy to read tables

       The examples to the right show a �before�

screenshot of  a typical SDE notification with

lines of  data from the incident details. By

formatting textual content and containing data

in a table, the �after� email notification is far

more useful, user friendly and a better reflection

on your company�s dedication to quality control.

       Lead your clients out of  the �70s with

Elegant Email for Service Desk Express by

speaking with a Smart Service Desk Express

professional today.

How Improving SDE Performance Will

Bolster Your Bottom Line

E LEGANT     E MAIL
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